
CALABRIO ONE CUSTOMER SATISFACTION RATING

10 out of 10

Mike Hall, a contact centre analyst &

reporting specialist at Superior

Propane, would be very likely to

recommend Calabrio ONE for this

reason:

Calabrio ONE is one of the

best WFM/QM software

programs I have ever used.

Include their Analytics product

and it takes their software past

everyone else. It gives you a

clear picture of your business

when set up and utilized

correctly.

“

Source: Mike Hall, Contact Centre Analyst & Reporting Specialist,
Superior Propane
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Calabrio ONE?”
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