
CALABRIO CUSTOMER SATISFACTION RATING

A Contact Center Manager at a large enterprise

construction company in APAC would be very likely

to recommend Calabrio for this reason:

Scheduling and planning matches the

workload and is easy for our agents to

use and understand.
“

Source: Contact Center Manager, Large Enterprise Construction
Company in APAC
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Based on a response of 9 to the question “On a scale of 0-10, how likely would you be to recommend Calabrio?”
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