
CALABRIO CUSTOMER SATISFACTION RATING

Calabrio ONE Has the Best Mix of
Tools

A Contact Center Analyst at a S&P

500 retail company would be very

likely to recommend Calabrio for this

reason:

I’ve worked with many

systems, including Aspect

and Verint, and I feel that

Calabrio has the best mix

of tools from a WFM

perspective.

“

Source: Contact Center Analyst, S&P 500 Retail Company
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Calabrio?”
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