CALABRIO ONE CUSTOMER TESTIMONIAL

Calabrio ONE Supports Agent Coaching at Boston
Children’s Hospital

“ Calabrio ONE has allowed us the
ability to monitor customer interactions
and to provide visual analytics that help
when coaching and mentoring our
agents.

— Wade Croce, Operations Analyst, Boston Children's Hospital

Source: Wade Croce, Operations Analyst, Boston Children's Hospital
CALABRIO" TechValidate

by SurveyMonkey

UG Published: Sep. 8, 2016 TVID: 071-781-78C


https://www.techvalidate.com/product-research/calabrio-one/facts/071-781-78C
http://calabrio.com/products/calabrio-one/?utm_source=techvalidate&utm_medium=tv-research-page&utm_campaign=techvalidate
https://www.techvalidate.com/

