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“The Quality Management Module is Very Important
to our Call Center”

Evaluators can determine if the agent has

said all the things they are supposed to say, can

determine the quality of the interaction with

the customer, and use a standardized rating

system that agents understand and can use to

improve their service levels.

“
IT Manager, Membership Organization—

Source: IT Manager, Membership Organization

  Validated    Published: Sep. 12, 2016   TVID: 046-027-36C

https://www.techvalidate.com/product-research/calabrio-one/facts/046-027-36C
http://calabrio.com/products/calabrio-one/?utm_source=techvalidate&utm_medium=tv-research-page&utm_campaign=techvalidate
https://www.techvalidate.com/

