
Calabrio Continues to be the Top Choice for WFO

What other vendors did you evaluate or use prior to choosing
Calabrio?

NICE

Verint

Aspect

inContact

Genesys

Interactive Intelligence

Zoom

Collab

37%

37%

22%

16%

16%

11%

4%

2%

Source: TechValidate survey of 248 users of Calabrio ONE
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