
CALABRIO ONE CUSTOMER RESEARCH

66% of Calabrio Customers are Currently Utilizing
Calabrio ONE to Gain Business Insights

Are you analyzing contact center data to gain business insights?

Yes, we are currently.: 66%

We will start in the next 12 months.: 15%

We will start after the next 12 months.: 5%

We have no plans to leverage contact center
analytics.: 13%

Source: TechValidate survey of 331 users of Calabrio ONE
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