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Organizations are Investing in Employee
Engagement

In which ways have you invested in your contact center to better
engage employees?

Improve training and skill development _ o
programs 70%

Enhance customer satisfaction-focused %
toring NN
monitoring

Deploy/reconfigure technology _ 55%
Enhance recognition and rewards programs _ 45%
Optimize recruiting and hiring _ 38%
Offer flexible work schedules/work from home _ 34%

Source: TechValidate survey of 476 users of Calabrio ONE
CALABRIO" TechValidate
NAVCICEC Published: Aug. 3, 2018 TVID: OCD-F72-4DF


https://www.techvalidate.com/product-research/calabrio-one/charts/0CD-F72-4DF
http://calabrio.com/products/calabrio-one/?utm_source=techvalidate&utm_medium=tv-research-page&utm_campaign=techvalidate
https://www.techvalidate.com/

