
BLUEJEANS BASIC CUSTOMER SATISFACTION RATING

A CEO at a small business professional services
company would be very likely to recommend
BlueJeans Basic for this reason:

It’s a superb service for small businesses and
independent consultants/freelancers. The platform is
simpler and more effective than Zoom, and provides good
functionality. The Basic platform provides sufficient
functionality for everyday use, with the knowledge that –
for larger events or webinars, one can upgrade in the
future as needs grow.

It’s nice to have an organization that looks after its future
customers and is not just using this as a “hostage to
fortune” for the future with a fully functioning free service
for limited (but practical) needs.

“

Source: CEO, Small Business Professional Services Company
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend BlueJeans Basic?”
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