BLUEJEANS NETWORK CUSTOMER RESEARCH

Reduce Your Video Conferencing Trouble Tickets

42% of Bluedeans customers experience a sizable decrease in
video conferencing trouble tickets following implementation.

B 381-100% decrease in trouble tickets: 6%
B 61-80% decrease in trouble tickets: 7%
B 41-60% decrease in trouble tickets: 13%

21-40% decrease in trouble tickets: 16%

Source: TechValidate survey of 148 users of BluedJeans Network
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