BLUEJEANS BY VERIZON CUSTOMER RESEARCH

Top three reason users were looking to switch?

Wanted better security [ NN 35%
Wanted better audio and video quality [ | NGNNEEEEE 36%
Wanted a more reliable solution _ 26%
Wanted better pricing _ 26%

Source: TechValidate survey of 141 users of Bluedeans by Verizon Bluejeans
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