ATLASSIAN CLOUD PRODUCTS CUSTOMER RESEARCH

How satisfied were you with the support you received during your
migration?

@ Extremely satisfied ® Satisfied @ Slightly satisfied @ Dissatisfied

Atlassian Support (Customer Migration
Managers, Solutions Engineers, Support Tickets)
Solution Partner support

Tooling/resources (Migration Assistants,
Community, Cloud Migration Center,
Documentation)

Source: TechValidate survey of 261 users of Atlassian Cloud
Products. Sample comprised of users who selected Jira Software. A ATLASSIAN TechValidate
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