ATLASSIAN CLOUD PRODUCTS CUSTOMER RESEARCH

What benefits did your organization realize following the
migration to Atlassian’s cloud products?

Improved time to value

Improved performance

Improved speed & accessibility

Improved customer satisfaction

Improved employee satisfaction

Improved security

Improved change management

Increased innovation

Increased capacity for teams to focus on
strategic goals

Better third party app & integrations

Reduced total cost of ownership for Atlassian
products

Peace of mind around maintaining security
and version upgrades

No benefits realized

Source: TechValidate survey of 117 users of Atlassian Cloud
Products. Sample comprised of users who selected Jira Service A ATLASSIAN TechValidate

Desk.
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