ATLASSIAN CLOUD PRODUCTS CUSTOMER RESEARCH

Why did you decide to migrate to Atlassian’s cloud products?

Digital transformation directive _ 26%
Consolidation of instances _ 36%
To support remote work _ 34%
To eliminate manual upgrades _ 63%
To eliminate the cost of hosting & hardware _ 64%
To increase rate of innovation _ 25%
To increase time to value & speed _ 20%
To improve performance _ 33%
To improve security _ 29%

To improve compliance - 12%

Responding to outreach from Atlassian . 3%

Responding to outreach from Solution Partner . 3%

Source: TechValidate survey of 118 users of Atlassian Cloud
Products. Sample comprised of users who selected Jira Service A ATLASSIAN TechValidate
Desk.
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