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Why did you rate your TAC Support experience like this?

“ Arista TAC is the best! Always friendly,
knowledgeable and helpful when I call. Arista
has my full faith and confidence that they have
my back as an engineer and will help me out
when | get in over my head.

What can we do better to improve your experience?

“ Whatever culture you promote in TAC, keep
doing it! It’s working!

Source: Michael Dillon, Senior Network Architect, Quiet Light
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