
ARISTA TAC CUSTOMER SATISFACTION

World-class Products and World-
class Support: +80 NPS

Arista Networks continues to lead the industry
with a wider portfolio of solutions and truly
world-class support with an NPS score of +80
and an average rating of 9.3 out of 10 in a
TechValidate survey of customers in 2022.

Source: TechValidate Survey conducted in May 2022 of 30 users

  Validated    Published: Jun. 1, 2022   TVID: B90-564-C7F

*Based on respondents who rated their likelihood to recommend as 7 or higher on a scale of 0 to 10.

https://www.techvalidate.com/product-research/arista/facts/B90-564-C7F
https://www.arista.com/en/
https://www.techvalidate.com/

