
CUSTOMER FEEDBACK ON ARISTA SOLUTIONS AND SUPPORT

Flat, No Tiers, and Ready to Help

LOVE the Arista angle on
support. Help is available
immediately without waiting
on callbacks and long and
drawn out support contract
verification steps. Arista
does Support right. The
support personnel is very
knowledgable.

“

Source: Network Architect, Global 500 Computer Services Company
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Arista TAC Support?”
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