METAMAKO CUSTOMER RESEARCH

Tapping is the dominant Metamako data capture use
case. Is timestamping the biggest opportunity?

Thinking specifically about your Metamako devices, which non-
latency-reduction functions do you use Metamako for?

Tapping [ I 72 %5
Monitoring |GG 34%
Timestamping _ 32%
Network problem diagnosis ||| 19%
Analytics [N 15%
We use it only for latency reduction - 13%

Network security I 2%

Risk management I 2%

Source: TechValidate survey of 53 users of Metamako
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