
CISCO APPDYNAMICS CUSTOMER RESEARCH

How satisfied were you with each of these parts of the Early
Access Program for AppDynamics Cloud?

Completely
satisfied

Very
satisfied

Moderately
satisfied

Slightly
satisfied

Not at all
satisfied

Overall process of
onboarding and
communication

40% 60% 0% 0% 0%

Community
resources

25% 25% 50% 0% 0%

Communication
(i.e. Email)

40% 60% 0% 0% 0%

Level of guidance

60% 20% 20% 0% 0%

Opportunities to
provide feedback

60% 40% 0% 0% 0%

Available support

60% 20% 20% 0% 0%

Help
documentation
(i.e. guides to help
you get setup) 20% 20% 60% 0% 0%

Source: TechValidate survey of 5 users of Cisco AppDynamics
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