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ALGOLIA CASE STUDY

Luminary

Introduction

This case study of Luminary is based on an October 2021 survey of Algolia
customers by TechValidate, a 3rd-party research service.

“Integrating sales data with Algolia to help with search results

has been extremely valuable.”

“Algolia is a transformational tool and the team love it!”

Challenges

The challenges they were trying to overcome when implementing Algolia: .
g Y ving P 979 Company Profile

B A slow and irrelevant search experience

_ _ L _ Company:
B Time consuming manual process of merchandising or curating content Luminary

B | ack of insight into customer site search
Company Size:

B Cumbersome and time consuming iteration on search Small Business

Industry:
Professional Services

Use Case

The key features and functionalities of Algolia that the surveyed company

uses:
®  Business type/industry: About Algolia
B Retail e-commerce Algolia is the search-as-a-
B B2B e-commerce service platform that

enables companies of all

B Big content sites for Fintech, super, and NFPs Shesis e B ar)

®  Vendors or solutions they evaluated or replaced prior to selecting Algolia: relevant digital experiences
that drive real results. With
= SolR Algolia, consumers are able

to easily find and discover
what they want across web,
®  Sijte search mobile, and voice. Algolia
allows developers and
business teams to build
and optimize delightful

B Parts of their website/app that are powered by Algolia:

®m  Category landing pages

B Product listing pages

®  How their organization leveraged Algolia: Search and Discovery

experiences that increase

= Crawler online engagement,

B Rules conversion rates and

, revenue.

®m  Custom ranking
Learn More:
' Algolia

Results

The surveyed company achieved the following results with Algolia:

The following benefits they’ve realized since implementing Algolia:

B Fast and more relevant search
B Reactive and engaging category or product pages
B Faster time to market

B |ncreased pace of innovation

Key results since implementing Algolia:

B Because of Algolia, the business team is able to self-serve more often
without bringing in the developer team.

B Algolia is a reliable software solution, provides outstanding customer
service, and is a partner in achieving our goals.

B Algolia integrates seamlessly with the tools that they already work with.

®m  Because of Algolia, time-to-market and iterations are quick, easy, and
seamless.

Source: Jase Watson, Senior IT Director, Luminary
Research by TechValidate

by SurveyMonkey
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