SECURAX TECH SOLUTIONS CUSTOMER RESEARCH

ADP SecurTime

How would you rate each of the following aspects of the ADP
SecurTime support?

@ Excellent @ Above Average @ Good B Average Poor
Responsiveness of ADP SecurTime customer
support team

ADP SecurTime understands my business
Proactively identifies issues before they happen

Customer support teams’ knowledge and
understanding of our business

Compliance to local regulations

Source: TechValidate survey of 30 users of SecurAX Tech Solutions
TechYaIidate

by SurveyMonkey
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