ADP CUSTOMER RESEARCH

We are keen to understand how you are using ADP’s payroll & HR
solutions and the benefits you have seen since working with ADP

We have become more efficient in processing _ 58%
our payroll 0

Using ADP's solutions means we have

managed to save time and money by | NNNNEEE 42%

streamlining our processes

We have reduced duplication and manual _ 3004
processes
Using ADP allows us to focus on our core 0
- I 0%
business strategy

We now have better reporting capabilities

available to us through ADP's systems [N 18%

allowing us to make more informed decisions

We have seen an increase in employee - 14%

engagement through ADP's self-service tools

We have seen an improvement in how we 0
collect and analyze employee data - 10%

Using ADP means we can use real-time 0
analytics to future plan for our organisation - 8%
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