
Primary Business Drivers for Using a Cloud
Integration Platform

What is the primary business driver for a Cloud Integration
Platform?

Self-service for all stakeholders (aka “Citizen
Integrators”)

Flexibility and agility in response to requests
and changes

Subscription pricing model (opex vs. capex)

Speed or time-to-value

Single view of new and old data sources (APIs,
connectors)
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Source: TechValidate survey of 187 business professionals
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