
EMBURSE ABACUS CASE STUDY

Midwest Premier Medical

Introduction

This case study of Midwest Premier Medical is based on a July 2021 survey of
Emburse Abacus customers by TechValidate, a 3rd-party research service.

“Emburse Abacus has freed up time for me to focus on growing
my business instead of being stuck in the minutia.”

- Abdul Zubaid, Owner“
Challenges

After struggling with spreadsheets for expense management, Midwest Premier
Medical found it was spending too much time on manual data entry and
lacking the resources needed for auditing expense reports and ensuring policy
compliance. Knowing it was time for a change, this led to the evaluation and
selection of Emburse Abacus to provide an automated expense management
solution that would help implement its vision and meet the business’s evolving
needs.

Use Case

Since implementing Emburse Abacus, the team at Midwest Premier Medical
has found the Abacus mobile app and integration capabilities with top
accounting and bill pay software to be extremely useful features.

Results

Emburse Abacus’s automated expense management solution has allowed
Midwest Premier Medical to see key improvements over their previous manual
solution in the following areas:

Ensure policy compliance

Reimburse its employee expenses faster

Proving and easy to use and learn solution for employees

Saving the team time and reducing errors by automating manual tasks

Providing better oversight and visibility into cash flow and employee spend

Since switching from spreadsheets to Emburse Abacus, Midwest Premier
Medical saw a return on their investment in less than one month and the
average time to process an invoice (from receipt submission to payment) has
since been reduced by 11-20 days.

Abacus’s automated expense management solution is helping Midwest Premier
Medical to overcome previous roadblocks such as better predicting employee
spend, providing more visibility into cash flow, and enforcing spend policy.

Automating previously manual tasks has allowed the team at Midwest Premier
Medical to focus on more strategic work while providing its end-users with a
best-in-class experience.

Company Profile

Company:
Midwest Premier Medical

Company Size:
Small Business

Industry:
Healthcare

About Emburse Abacus

Abacus is the only expense
management platform to
remove the arbitrary
employee-generated
expense report from the
process — making
submitting and reviewing
expenses faster and more
accurate. Expenses are
submitted and entered into
the system in real time,
providing admins instant
visibility into spend.
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Source: Abdul Zubaid, Owner, Midwest Premier Medical

  Validated    Published: Aug. 24, 2021   TVID: 792-B6C-B33

Research by

https://www.emburse.com/
https://www.emburse.com/
https://www.techvalidate.com/product-research/abacus/case-studies/792-B6C-B33
https://www.techvalidate.com/

