
FROST & SULLIVAN CUSTOMER SATISFACTION RATING

Cross-Industry Mind Sharing at its
Best!

A Manager at a medium enterprise computer
software company would be very likely to
recommend Frost & Sullivan for this reason:

I learned a lot from other
industries and the guest
speakers. Understanding
how other industries and
contact centers have
struggled shifting to a
remote environment was
helpful. It was also great to
share tips and best
practices.

“

Source: Manager, Medium Enterprise Computer Software Company
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Frost & Sullivan?”
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