Knowledge Mosaic: A+ Customer Service

“ | was working on Saturday on a complex analysis of
companies with dual stock class status that switched to
single class status. Knowledge Mosaic customer service was
available, and a representative worked with me to develop a
search query that met the expectations of the attorney.
Furthermore, he provided the filings that discussed the
switch. | have never had an unsatisfactory experience when
contacting the Knowledge Mosaic customer support team.
They are smart, quick, and efficient. | always know that I'll
get a quality response from them.

— Librarian, Small Business Professional Services Company

Source: Librarian, Small Business Professional Services Company
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