
Shepard’s® Customer Survey

What types of challenges does Shepard’s help you solve?

Know that authorities are still good law

Improve productivity by streamlining &
expediting research

Find additional authority to bolster arguments

Ensure you aren’t missing pertinent legal info
that could hurt your case

Improve service to clients and/or internal
stakeholders

Avoid costly mistakes

Reduce research costs
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Source: Survey of 1073 users of Shepard's® Citations Service
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