CLOUDFLARE CUSTOMER RESEARCH

Please rate Cloudflare on the following capabilities compared to
other vendors/solutions.

Superior Significantly Better Better Worse

Available features ‘ ’ ‘

40% 40% 20% 0%
Compatibility with . ‘ ‘ o
other tools

22% 52% 22% 4%
Customer support ' ‘ ‘ '

33% 29% 25% 13%
Price ' ' . '

16% 42% 21% 21%
Performance & ‘ . '
Scalability

40% 36% 24% 0%
Source: TechValidate survey of 25 users of Cloudflare
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