
NETOPS CUSTOMER RESEARCH

What were the most prominent benefits you realized from your
investment in DX NetOps or AppNeta?

Faster and more accurate network issue
detection and remediation

Improved network operations efficiency

Full visibility into managed and unmanaged
networks

Improved end-user and employee experience

Revenue (gained/protection) from downtime
avoidance

Reduced cost (network monitoring tools,
overhead)

Time and cost savings from faster service
ticket resolution

64%

57%

57%

29%

21%

14%

14%

Source: TechValidate survey of 14 users of NetOps
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